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Abstract:  
This study aims to develop a conceptual understanding of strategies for 
strengthening the financial performance of educational institutions 
through the integration of financial management, good governance, 
internal control, human resource competencies, technology utilization, 
revenue diversification, and financial sustainability. The study employed 
a literature review approach by synthesizing relevant scholarly 
literature on educational financial management, governance, 
accountability, internal control, efficiency, digitalization, revenue 
diversification, asset optimization, and financial sustainability. The 
findings indicate that strengthening financial performance requires an 
integrated managerial process. Leadership capacity, good governance, 
human resource competence, technology, and organizational culture 
serve as foundational factors influencing financial planning, budgeting, 
control, revenue diversification, asset optimization, and evaluation. 
Their integration contributes to improved efficiency, transparency, 
accountability, financial health, and institutional resilience. The study 
proposes an Input–Process–Output–Outcome conceptual framework 
that positions financial performance as an integral component of 
institutional sustainability rather than merely a financial objective. This 
framework provides a basis for educational leaders and policymakers to 
develop more accountable, efficient, adaptive, and sustainable financial 
management strategies. 

 

INTRODUCTION 
Educational institutions are essential social organizations because their ability to 

provide quality learning depends on sustainable management of human, physical, 
technological, and financial resources. This issue matters to society because financial 
instability can disrupt teacher and lecturer development, learning facilities, student 
services, innovation, and institutional continuity (Novianti et al., 2024; Singh et al., 2025). 
Financial performance is therefore closely connected with the quality and reliability of 
educational services. Every educational improvement program requires adequate 
resources and responsible allocation. Sound financial management enables institutions 
to maintain educational quality while meeting operational obligations, supporting 
development, and responding to changing demands. The importance of financial 
management extends beyond institutional survival because educational organizations 
generate broader social value through human development and public service (Garad et 
al., 2025). Unlike profit-oriented organizations, schools and universities must balance 
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financial capacity with educational quality, accountability, and long-term social benefits. 
Consequently, strengthening financial performance is socially important for sustaining 
educational services and institutional resilience. 

Educational institutions face increasingly complex financial demands arising from 
expectations for quality, efficiency, accountability, innovation, and adaptation. Changes 
in student enrollment, rising operational costs, technological investment requirements, 
regulatory adjustments, and community expectations can place substantial pressure on 
institutional finances (Armas et al., 2025; He & Ismail, 2023). The problem becomes more 
serious when financial management focuses primarily on recording transactions rather 
than strategically planning, controlling, and evaluating resources. Schools and universities 
need mechanisms that ensure available funds are directed toward programs that support 
educational quality and institutional priorities (Al-Filali, Abdulaal, & Melaibari, 2023; Al-
Filali, Abdulaal, Alawi, et al., 2023). Financial success should not be interpreted simply as 
increased revenue or surplus because excessive cost reduction or revenue maximization 
may undermine essential educational functions. Therefore, financial management must 
balance resource availability, efficient utilization, risk control, accountability, and service 
quality. Addressing these challenges is important because weak financial management 
can reduce institutional capacity to maintain operations, finance development, respond 
to environmental changes, and achieve sustainable educational objectives. 

A general problem faced by educational institutions is the difficulty of 
transforming available financial resources into sustainable institutional performance 
(Alarcon et al., 2026; Rauf et al., 2024). Limited income sources, increasing operational 
expenditures, inefficient resource allocation, weak internal controls, inadequate financial 
planning, and limited managerial competencies can reduce financial effectiveness. The 
situation becomes more complex when institutions must simultaneously maintain 
educational quality and respond to changing financial conditions (Aghel & Azam, 2026; 
Arzani et al., 2025). Dependence on a single source of funding can also increase 
vulnerability, particularly when changes in student enrollment or external financing 
directly affect institutional income. Consequently, financial challenges cannot be 
addressed solely by increasing revenue. Institutions need comprehensive strategies that 
integrate financial planning, budgeting, expenditure control, revenue diversification, 
asset utilization, risk management, and systematic evaluation. The general problem is 
therefore managerial as well as financial: institutions must develop the capacity to 
allocate and control resources effectively while ensuring that financial decisions remain 
aligned with educational missions, institutional priorities, accountability requirements, 
and long-term sustainability. (Arisanti et al., 2025; Riinawati et al., 2024) 

Field conditions indicate that educational institutions increasingly encounter 
financial pressures associated with fluctuating enrollment, rising operational costs, 
technological transformation, infrastructure requirements, staff development, and 
growing expectations for service quality. These pressures can create financial 
vulnerability when institutions rely heavily on limited revenue sources or lack effective 
mechanisms for controlling expenditures. Revenue diversification may provide an 
opportunity to strengthen financial resilience by reducing excessive dependence on a 
single funding source (Marnnoi et al., 2026; Rotondo et al., 2025). However, additional 
income does not automatically improve financial performance. Increased revenue may 
provide limited benefits when expenditure grows faster, financial planning is weak, 
internal controls are ineffective, or available resources are allocated to activities with 
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limited educational value. Digitalization also creates opportunities to improve financial 
reporting, monitoring, transparency, and administrative efficiency, but technological 
adoption requires competent human resources and supportive organizational systems 
(Madsen, 2024; Parker et al., 2024). These conditions demonstrate that financial 
performance is influenced by interconnected organizational and managerial factors 
rather than by revenue generation alone, requiring a comprehensive approach to 
institutional financial management. 

Previous research on educational financial management has examined various 
dimensions, including financial governance, accountability, financial planning, efficiency, 
digitalization, revenue diversification, and institutional performance (Abadi et al., 2023; 
Zuhroh et al., 2025). These studies have contributed important insights into how 
educational institutions can improve the management and utilization of financial 
resources. However, existing discussions often examine these dimensions separately, 
resulting in limited understanding of how they interact within an integrated financial 
management system. Governance studies may emphasize accountability and decision-
making, while digitalization studies tend to focus on information systems and 
administrative efficiency. Similarly, research on revenue diversification often emphasizes 
alternative sources of funding without sufficiently connecting them with expenditure 
control, asset optimization, and institutional priorities (Novianti et al., 2024). This 
fragmented perspective creates a research gap because financial performance emerges 
from the interaction between organizational capacity and managerial processes. 
Therefore, a more comprehensive conceptual approach is required to explain how 
leadership, governance, human resources, technology, organizational culture, and 
financial processes collectively contribute to institutional financial performance and 
sustainability (Garad et al., 2025).  

Another limitation in the existing literature is the lack of an integrated framework 
that connects organizational foundations with financial processes and long-term 
institutional outcomes. Organizational capacity, leadership, governance, human resource 
competence, technology, and culture are frequently discussed as separate determinants, 
while planning, budgeting, internal control, diversification, and evaluation are treated as 
independent management activities. Such separation makes it difficult to understand the 
mechanisms through which organizational resources are transformed into improved 
financial performance. A comprehensive perspective should explain how institutional 
inputs influence financial management processes and subsequently generate measurable 
outputs and sustainable outcomes. The research gap is therefore not merely the absence 
of individual financial strategies, but the limited integration of these strategies into a 
coherent conceptual model. Addressing this gap is important because educational 
institutions require financial management approaches that simultaneously promote 
efficiency, transparency, accountability, financial health, adaptability, and sustainability 
while maintaining alignment between financial decisions and educational objectives. 

The novelty of this study lies in developing an integrated Input–Process–Output–
Outcome framework for strengthening the financial performance of educational 
institutions. The framework positions leadership capacity, governance, human resource 
competence, technology, and organizational culture as organizational inputs that 
influence financial planning, budgeting, internal control, revenue diversification, asset 
optimization, and evaluation. These processes are expected to generate outputs in the 
form of improved efficiency, transparency, accountability, and financial health, which 



170                                                                Journal of Social Studies and Education, Vol. 4  No. 1 (2026), p. 167-179 

Available online at https://serambi.org/index.php/jsse 

subsequently contribute to institutional resilience and long-term sustainability. The 
research problem addressed in this study is how educational institutions can strengthen 
financial performance through an integrated approach that connects organizational 
capacity with financial management processes and institutional outcomes. The proposed 
argument is that financial performance can be strengthened when organizational 
foundations support effective financial processes and when those processes are 
consistently aligned with institutional priorities. Thus, financial performance should be 
understood not as a purely financial target, but as a strategic mechanism for sustaining 
educational quality and institutional continuity. 

 
RESEARCH METHODS 

This study employed a qualitative descriptive design using a literature review 
approach (Al-Mutawtah et al., 2023; Whitehead et al., 2023). The design was selected 
because the study aimed to develop a conceptual understanding of strategies for 
strengthening the financial performance of educational institutions rather than 
statistically testing relationships among variables. The literature review enabled the 
researcher to identify, compare, and synthesize findings from relevant academic sources 
concerning educational financial management. The reviewed sources included scientific 
articles, academic books, research reports, institutional publications, and relevant 
regulations. The literature covered financial performance in higher education, school 
financial governance, good university governance, accountability, budget efficiency, 
internal control, auditing, financial information systems, revenue diversification, and 
financial planning. Because this study focused on conceptual synthesis, no specific 
research location was selected. The analysis concerned educational financial 
management as a general institutional phenomenon (Rosser, 2023), allowing 
perspectives from different educational contexts to be integrated into a comprehensive 
conceptual framework for understanding financial performance and sustainability. 

Data were collected through systematic identification, selection, reading, and 
documentation of relevant literature (Aigwi et al., 2023; Hernandez Aros et al., 2024). 
Sources were selected based on their relevance to the research objectives and their 
contribution to understanding financial management and institutional financial 
performance. The data collection process involved identifying key concepts, extracting 
important findings, recording theoretical perspectives, and comparing similarities and 
differences among sources. The collected information was organized according to several 
thematic categories, including governance, financial planning and budgeting, efficiency, 
internal control, information technology, revenue diversification, asset optimization, and 
financial sustainability. The researcher then examined the relationships among these 
themes to determine how they collectively contribute to financial performance. The 
literature was treated as secondary data, and the study did not involve direct observation, 
interviews, questionnaires, or experiments. This approach allowed diverse findings to be 
integrated into a coherent conceptual understanding of financial management in 
educational institutions. 

Data analysis followed a qualitative thematic synthesis process involving data 
condensation, data display, and conclusion verification (Laari, 2025). Data condensation 
was conducted by selecting, simplifying, categorizing, and focusing information 
considered relevant to the research objectives. Similar concepts and findings were 
grouped into broader themes representing organizational capacity and financial 
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management processes. Data display was then performed by organizing the synthesized 
information into a structured conceptual framework showing the relationships among 
inputs, processes, outputs, and outcomes. The Input–Process–Output–Outcome 
framework positioned leadership, governance, human resource competence, 
technology, and organizational culture as inputs; planning, budgeting, control, 
diversification, asset optimization, and evaluation as processes; and efficiency, 
transparency, accountability, and financial health as outputs. Verification was conducted 
by repeatedly comparing the emerging framework with the reviewed literature to ensure 
conceptual consistency. Conclusions were formulated after confirming patterns and 
relationships across the synthesized literature. 
 
RESULTS AND DISCUSSION 
Results 
Financial Performance, Governance, and Leadership Capacity 

The findings indicate that financial performance in educational institutions should 
be understood as a multidimensional capacity rather than merely as the achievement of 
financial surplus or deficit. Financial performance reflects the institution’s ability to obtain 
financial resources, allocate them according to priorities, use them efficiently, meet 
financial obligations, maintain liquidity, and provide fiscal space for institutional 
development. Financial resources function as instruments for maintaining educational 
quality, developing organizational capacity, supporting services, and ensuring 
institutional sustainability. 

The findings further show that governance and leadership constitute important 
organizational foundations for financial performance. Effective governance provides 
clarity regarding authority, responsibility, decision-making, supervision, and 
accountability. Separation of functions, transparent procedures, and traceable financial 
decisions contribute to stronger financial management. Leadership capacity determines 
how financial information is interpreted and used in strategic decision-making. Leaders 
need to connect financial decisions with institutional priorities, assess risks, determine 
investment priorities, and balance short-term financial considerations with long-term 
institutional objectives. 

Thus, governance and leadership function as strategic inputs that determine the 
quality of subsequent financial management processes. Financial literacy, decision-
making capacity, organizational accountability, and commitment to transparency 
strengthen the institution’s ability to manage resources responsibly. The findings also 
indicate that financial performance should be evaluated dynamically because changes in 
enrollment, operating costs, technology, regulations, and community needs can affect 
institutional financial conditions over time. 

 
Financial Planning, Budgeting, Efficiency, Internal Control, and Audit 

The findings show that financial planning and budgeting function as mechanisms 
that connect institutional objectives with available financial resources. Effective planning 
begins with identifying expected outcomes, determining strategic priorities, estimating 
resource requirements, and allocating budgets according to institutional needs. 
Performance-based budgeting strengthens the relationship between objectives, 
programs, indicators, expenditures, and expected results. This approach enables 
institutions to prioritize programs that provide greater contributions to educational 
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quality and institutional sustainability. 
Efficiency is identified as another important process for strengthening financial 

performance. Efficiency does not simply mean reducing expenditure but refers to the 
ability to obtain optimal benefits from available resources without reducing essential 
educational quality. Resource optimization can be achieved through improved 
procurement, expenditure monitoring, contract evaluation, technology utilization, asset 
maintenance, and evaluation of programs that provide limited benefits. Educational 
assets can also be optimized through productive and mission-aligned activities. 

Internal control and audit complement these processes by protecting assets, 
improving information reliability, ensuring compliance, and reducing financial risks. 
Internal control can involve segregation of duties, authorization, documentation, 
reconciliation, access restrictions, asset verification, and monitoring. Audit provides an 
additional mechanism for evaluating whether these controls operate effectively and 
identifying areas requiring improvement. Together, planning, budgeting, efficiency, 
internal control, and audit form an integrated process for managing financial resources. 

 
Digitalization, Revenue Diversification, Asset Optimization, and Accountability 

The findings demonstrate that digitalization can strengthen financial 
management by improving the speed, accessibility, integration, and accuracy of financial 
information. Digital systems can connect planning, budgeting, transactions, reporting, 
monitoring, and evaluation. However, the effectiveness of digitalization depends on data 
quality, user competence, access management, information security, and clear operating 
procedures. Therefore, digitalization is identified as a process transformation rather than 
merely the adoption of financial applications. 

Revenue diversification is also identified as an important mechanism for 
strengthening financial resilience. Dependence on a single funding source can increase 
institutional vulnerability when enrollment, funding policies, or external economic 
conditions change. Alternative income-generating activities, productive educational 
units, teaching factories, and strategic partnerships can provide additional financial or 
material resources. However, diversification needs to remain aligned with the 
educational mission, institutional capacity, regulatory requirements, investment needs, 
and potential risks. 

The findings further show that accountability is essential for maintaining trust in 
financial management. Transparent decision-making, traceable transactions, clear 
responsibilities, and systematic reporting strengthen organizational accountability. 
Stakeholder trust can subsequently support institutional access to social, financial, 
technological, and partnership resources. Therefore, digitalization, diversification, asset 
optimization, and accountability collectively strengthen the institution’s capacity to 
manage resources and respond to financial challenges. 

 
Integrated Input–Process–Output–Outcome Framework 

The synthesis of findings produces an integrated Input–Process–Output–
Outcome framework for strengthening the financial performance of educational 
institutions. The input dimension consists of leadership, good governance, human 
resource competence, technology, organizational culture, and regulation. These 
elements represent the organizational capacities required before financial management 
processes can operate effectively. 
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The process dimension consists of performance-based planning, efficiency 
improvement, digitalization, internal control, revenue diversification, asset optimization, 
partnerships, and audit. These processes represent managerial actions through which 
organizational capacities are transformed into financial management activities. 

The output dimension consists of increased efficiency, improved financial 
information quality, accountability, transparency, more diverse revenue sources, and 
stronger financial control. These outputs represent direct changes resulting from the 
implementation of integrated financial management processes. 

The outcome dimension consists of improved financial performance, financial 
resilience, institutional sustainability, service quality, investment capacity, and 
stakeholder trust. The findings indicate that these outcomes represent the broader 
institutional consequences of effective financial management. The relationship among 
the four dimensions is dynamic because outcomes can provide feedback for improving 
organizational inputs and subsequent management processes. Monitoring, evaluation, 
audit, and feedback therefore form a continuous improvement cycle. 

 

 
Figure 1. Integrated Input–Process–Output–Outcome Framework for 

Strengthening the Financial Performance of Educational Institutions 
 

Figure 1 illustrates the relationship between organizational foundations, financial 
management processes, immediate outputs, and broader institutional outcomes. The 
framework shows that leadership, good governance, human resource competence, 
technology, organizational culture, and regulation provide the foundational inputs. These 
inputs support financial planning, efficiency, digitalization, internal control, revenue 
diversification, asset optimization, partnerships, and audit. The processes generate 
outputs consisting of improved efficiency, financial information quality, accountability, 
transparency, revenue diversity, and stronger control. These outputs subsequently 
contribute to improved financial performance, financial resilience, institutional 
sustainability, service quality, investment capacity, and stakeholder trust. 

 
Indicators and Implementation Challenges 

The findings indicate that financial performance can be operationalized through 
a combination of financial and nonfinancial indicators. Relevant financial indicators 
include revenue growth, revenue-source structure, liquidity, expenditure efficiency, 
budget realization, outstanding payments, asset productivity, reporting accuracy, audit 
results, transaction digitalization, and investment capacity. These indicators should be 
interpreted collectively because improvements in one financial indicator do not 
necessarily indicate overall financial improvement. For example, increased revenue may 
not improve financial performance when expenditure grows more rapidly. 
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The findings also indicate that financial performance should be connected with 
service quality, internal process effectiveness, stakeholder satisfaction, organizational 
learning, and institutional development. This broader perspective prevents financial 
management from becoming isolated from the educational mission. 

Several implementation challenges were identified, including dependence on 
limited funding sources, inadequate organizational capacity, limited financial 
competence, technology-related risks, data security, and the potential conflict between 
revenue generation and educational objectives. Therefore, implementation requires 
gradual organizational change supported by leadership, communication, training, 
monitoring, evaluation, and continuous improvement. Overall, the results indicate that 
sustainable financial performance depends on the integration of organizational capacity, 
financial processes, measurable outputs, and long-term institutional outcomes. 

 
Discussion 

The findings show that financial performance in educational institutions should 
be understood as an integrated organizational capacity rather than as a narrow measure 
of surplus or deficit (Madsen, 2024). This finding is consistent with the broader 
understanding of financial management as a strategic component of institutional 
performance. However, the present synthesis extends this perspective by connecting 
financial capacity with educational service continuity and institutional sustainability. 
Theoretically, this supports a multidimensional view in which financial performance 
functions as an intermediate mechanism linking organizational resources to institutional 
outcomes (Abadi et al., 2023; Singh et al., 2025). Practically, educational leaders should 
monitor liquidity, efficiency, revenue structure, financial obligations, and investment 
capacity alongside educational priorities. Financial decisions should therefore be 
evaluated according to their contribution to institutional resilience and service quality. 
The finding also indicates that financial resources should be treated as instruments for 
achieving educational objectives rather than as independent organizational targets, 
particularly in institutions whose primary mission is educational service and human 
development. 

The findings identify governance and leadership as foundational inputs that shape 
financial management processes. This finding reinforces the view that effective financial 
performance requires clear authority, accountability, decision-making structures, 
supervision, and responsible leadership (Li et al., 2026; Novianti et al., 2024). However, 
the present framework extends this perspective by placing governance and leadership 
within a broader sequence that includes planning, control, digitalization, diversification, 
and evaluation. This integration clarifies that governance is not merely a compliance 
mechanism but an enabling condition for effective financial processes. Theoretically, 
governance and leadership can be positioned as organizational capacities that influence 
the transformation of financial resources into institutional outcomes (Zuhroh et al., 
2025). Practically, educational institutions should strengthen decision rights, segregation 
of duties, oversight mechanisms, financial transparency, and financial literacy among 
leaders. This approach contributes to a systemic interpretation of governance in which 
leadership capacity and accountability jointly influence resource utilization, financial 
efficiency, institutional trust, and long-term financial resilience. 

The findings demonstrate that performance-based planning, efficiency, internal 
control, and audit are central processes for translating organizational capacity into 
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financial outputs. This finding is compatible with the established understanding that 
effective financial management requires clear planning, appropriate budgeting, efficient 
resource utilization, and adequate control mechanisms (Singh et al., 2025). The 
framework adds value by treating these activities as interconnected rather than 
independent interventions. Theoretically, this supports a process-oriented explanation of 
financial performance in which planning establishes priorities, efficiency optimizes 
resource use, internal control manages risks, and audit provides feedback for 
improvement. Practically, institutions should connect budgets with measurable 
objectives, evaluate expenditure effectiveness, strengthen transaction controls, and use 
audit findings as inputs for corrective action. Efficiency should not be reduced to cost 
cutting because educational quality must remain protected (He & Ismail, 2023). 
Consequently, the study contributes a balanced perspective in which financial discipline, 
accountability, and educational value are pursued simultaneously through coordinated 
managerial processes. 

The findings concerning digitalization and revenue diversification provide a 
broader interpretation of these strategies as complementary components of financial 
management. Digitalization can improve information flows, reporting, monitoring, and 
transparency, while diversified resources can reduce financial vulnerability and expand 
institutional fiscal capacity. The present framework extends these perspectives by 
positioning technology and diversification within the same financial management process 
rather than treating them as isolated solutions. Theoretically, digital systems strengthen 
the availability and integration of financial information, whereas diversified resources 
strengthen institutional adaptability and resilience (Al-Filali, Abdulaal, Alawi, et al., 2023). 
Practically, institutions should ensure that digitalization is accompanied by data quality, 
access controls, user competence, information security, and appropriate procedures. 
Revenue diversification should consider mission alignment, organizational capacity, 
regulatory requirements, investment needs, and financial risks. This integrated approach 
indicates that technology and alternative revenue sources can produce stronger results 
when supported by effective governance, planning, internal control, and accountability 
rather than being implemented independently. 

The novelty of this study lies in the development of an Input–Process–Output–
Outcome framework that integrates organizational foundations, financial management 
processes, outputs, and longer-term institutional outcomes. Existing approaches often 
emphasize individual dimensions such as governance, accountability, digitalization, 
planning, efficiency, or revenue generation (Alarcon et al., 2026; Rauf et al., 2024). The 
present framework brings these dimensions together into a coherent management 
architecture (Marnnoi et al., 2026; Rotondo et al., 2025). Theoretically, the framework 
provides a systems perspective in which leadership, governance, human resource 
competence, technology, organizational culture, and regulation constitute inputs that 
enable financial processes. These processes generate efficiency, transparency, 
accountability, stronger financial information, diversified revenue, and improved control, 
which subsequently support financial performance, sustainability, service quality, 
investment capacity, and stakeholder trust. Practically, the framework can guide 
educational leaders in identifying weaknesses across different stages of financial 
management and establishing integrated improvement priorities. This represents the 
state of the art of the study by moving from fragmented financial strategies toward a 
connected model of institutional financial management. 
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The principal contribution of this study is a conceptual synthesis that positions 
financial performance as a strategic mechanism for educational sustainability rather than 
as an isolated financial endpoint. The framework contributes to a more comprehensive 
understanding of how organizational capacity, financial processes, outputs, and 
institutional outcomes are interconnected (Aghel & Azam, 2026; Arzani et al., 2025). 
From a theoretical perspective, the model provides a basis for understanding financial 
performance as a multidimensional and dynamic construct influenced by organizational 
and managerial factors. From a practical perspective, it can support educational leaders, 
financial managers, governing bodies, and policymakers in aligning financial planning, 
budgeting, internal control, technology, revenue diversification, asset optimization, and 
evaluation with institutional priorities. The framework also provides a basis for future 
empirical research to examine the relationships among the proposed inputs, processes, 
outputs, and outcomes. Overall, the study contributes an integrated conceptual model 
for strengthening financial performance while maintaining educational quality, 
institutional resilience, stakeholder trust, and long-term sustainability (Arisanti et al., 
2025; Riinawati et al., 2024). 
 
CONCLUSION 

The most important finding of this study is that strengthening the financial 
performance of educational institutions requires an integrated strategic approach rather 
than isolated financial interventions. The main lesson is that governance, leadership, 
financial planning, efficiency, internal control, human resource competence, 
digitalization, and revenue diversification must operate as interconnected elements to 
improve financial health, institutional resilience, and educational sustainability. The main 
scholarly contribution of this study is the development of an Input–Process–Output–
Outcome framework that positions organizational capacity as the foundation, financial 
management strategies as processes, improvements in financial management as outputs, 
and financial performance and institutional sustainability as outcomes. This framework 
strengthens the conceptual understanding of financial performance as a strategic 
instrument for achieving educational objectives rather than merely a measure of financial 
success. However, this study is limited by its reliance on a literature-based conceptual 
synthesis and therefore does not empirically test the proposed relationships or 
determine the relative influence of each factor. Future research should empirically 
validate the framework across schools, higher education institutions, and foundation-
based educational organizations to identify the most influential factors and test the 
model’s applicability across different institutional contexts. 
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