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Abstract : This research focuses on the implementation of
communication technology in public relations management at SD
Darut Thalabah Wonosari, with the aim to identify the impact of
budget constraints and lack of technology skills among staff on the
effectiveness of communication technology use and explore
strategies to overcome these barriers. The research method used is
qualitative with a descriptive approach. Data was collected
through observation, interviews, and documentation at SD Darut
Thalabah Wonosari, located at Jalan Kebon Agung No. 23,
Wonosari, Gunungkidul Regency, Special Region of Yogyakarta.
The results showed that although communication technologies
such as instant messaging apps, email, and school web pages have
improved communication efficiency, budget constraints and lack
of technology skills are still major obstacles. The research also
found that regular training and interactive website development
can overcome most of these barriers. The implications of the study
show the importance of adequate budget allocation and
continuous training to improve the efficiency and effectiveness of
technology-based public relations management in schools.
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INTRODUCTION

Information and communication technology has become a crucial element
in modern life, affecting various sectors, including education (Maulidia, 2023;
Ahmed et al.,, 2021; Szymkowiak et al., 2021). Schools as formal educational
institutions not only function as places of knowledge transfer but also as
mediators connecting various related parties, such as teachers, students, parents,
and the community (Ngoc Hoi, 2023; Carpenter et al., 2021; Alebizadeh et al.,
2021). In this context, communication technology plays an important role in
supporting school public relations management (Suh et al., 2021; Li et al., 2021;
Verci¢, 2021). Advances in information and communication technology force
public relations practitioners to use technological devices to distribute
information to the public effectively (Liu et al., 2021; Spielman et al., 2021;
Permatasari et al., 2021; Zaini, 2023). Effective implementation of communication
technology can accelerate information delivery and increase transparency, so that
the relationship between schools and communities becomes more harmonious
and productive (Rusdi et al., 2022; Imran, 2023; Norman et al., 2024).

The school's relationship with the community aims to increase
understanding of educational needs and practices and encourage community
participation in advancing schools (Admiraal et al., 2021; Purwanto et al., 2023).
In this digital era, this relationship is further facilitated by the existence of
sophisticated communication technology (Rahmatullah et al., 2022; Hao et al.,
2022; Bailey et al.,, 2022). Public Relations communication today cannot be
separated from the role of digital media (Vogler & Eisenegger, 2021; Fraccastoro
et al., 2021). The use of the internet and other information technologies enables
effective monitoring, integration of information, and dissemination of digital
data, which is very helpful in school public relations management (Ya et al., 2020;
Habib et al., 2021; Heidari et al., 2022; Zaini, 2023).

This research was conducted at SD Darut Thalabah Wonosari, where in
this research activity it was found that the application of communication
technology such as instant messaging applications, email, and school websites
has been started to improve the efficiency and effectiveness of communication.
This technology is expected to strengthen interactions between schools, parents,
and communities, as well as facilitate more transparent and rapid dissemination
of information (Sanjani, 2023; Zaini, 2024;). However, the implementation of
communication technology in public relations management in this school does
not always run smoothly. Various challenges, such as budget constraints and lack
of technology skills among staff, are still major obstacles to overcome.

The main problem faced in this study is how budget constraints and lack
of technology skills among staff affect the effectiveness of communication
technology implementation in public relations management at SD Darut
Thalabah Wonosari. In addition, this study aims to explore strategies that can be
adopted to overcome these barriers and improve the efficiency and effectiveness
of communication between schools and communities.

Previous research has been conducted which was conducted by Safonov
et al. (2022) where the results showed that digital technology can accelerate the
dissemination of information and increase transparency in school management.
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In addition, research conducted by Jacob et al. (2021) in highlighting
various challenges faced by schools in implementing ICT, including budget
constraints and lack of training for staff. The article also provides
recommendations for overcoming these barriers through effective resource
management strategies and ongoing training. This is also reinforced from
research conducted by Jain et al. (2021) in an article discussing concerns related
to data security and privacy in school information systems. The research
emphasizes the importance of strict and transparent security policies to protect
the personal data of students and staff.

Although previous research has explored the use of communication
technology in education, there is still a gap in understanding how budget
constraints and lack of technology skills among staff affect the effectiveness of
implementing such technology in schools. This study aims to fill the gap by
focusing on strategies that can be adopted to overcome these obstacles and
improve public relations management at SD Darut Thalabah Wonosari.

This research offers novelty by exploring in depth how budget constraints
and lack of technology skills among staff affect the implementation of
communication technology in public relations management in primary schools.
The focus on primary schools in Indonesia also provides new perspectives that
have not been explored much in international literature. This study aims to
identify the impact of budget constraints and lack of technology skills among
staff on the implementation of communication technology in public relations
management at SD Darut Thalabah Wonosari. Another point studied in research
is related to strategies that can be adopted to overcome these obstacles.

RESEARCH METHOD

This study uses qualitative methods with a descriptive approach to
understand in depth how budget constraints and lack of technological skills
among staff affect the implementation of communication technology in public
relations management at SD Darut Thalabah Wonosari. This approach was
chosen because it allows researchers to explore in-depth and contextual
information about the phenomenon under study (Mulisa, 2022). Data collection
techniques used include direct observation, in-depth interviews, and
documentation. Direct observation was conducted to understand the situation
and conditions on the ground, in-depth interviews with principals, teachers, and
public relations staff to obtain rich perspectives, and documentation to collect
relevant supporting data.

This research was conducted at SD Darut Thalabah Wonosari located on
Jalan Kebon Agung No. 23, Wonosari, Gunungkidul Regency, Special Region of
Yogyakarta. This location was chosen because it has an ongoing communication
technology implementation program, so it is suitable to be used as a case study
in this study. Interviews were conducted with the principal, several teachers, and
public relations staff to gain their views on the barriers and benefits of using
communication technology in the school (Al - Mamary, 2022).
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The data analysis technique used in this study is thematic analysis
(Campbell et al., 2021). Data obtained from observations, interviews, and
documentation were analyzed to identify key themes relevant to the research
objectives. Thematic analysis allows researchers to group data based on specific
themes and identify patterns that emerge from the data. The categorized data
was then further analyzed to understand how budget constraints and lack of
technology skills affected the implementation of communication technology in
public relations management at SD Darut Thalabah Wonosari. The results of this
analysis are expected to provide deep insights and practical recommendations to
overcome these obstacles.

FINDINGS AND DISCUSSION

The use of communication technology has brought significant changes in
various aspects of human life, including in the fields of education, business, and
society. In education, communication technologies allow access to a wider range
of learning resources and support more interactive and effective learning
methods. In the business world, communication technology facilitates faster and
more efficient cross-border transactions and communication, thereby increasing
productivity and collaboration between companies. Additionally, in a social
context, communication technology allows individuals to connect and share
information easily through social media platforms, thus strengthening social
networks and communities. However, the use of communication technology also
poses challenges, such as privacy issues, data security, and the risk of technology
dependence.

Application of Communication Technology

The application of communication technology at SD Darut Thalabah
began with the use of instant messaging applications. Apps like WhatsApp and
Telegram allow for fast and efficient communication between parents and school
staff. Parents can easily contact teachers or school administration to get
information about school activities or their child's development. School staff can
also easily provide relevant information to parents. In interviews with school
principals, it was revealed that the use of instant messaging apps has made it
easier to coordinate and disseminate important information. The principal
explained,

"Before, it took a long time to make an announcement to all parents, but
now with just one message, everyone can know." (I-ks,14/5)

The application of communication technology is not just limited to instant
messaging applications. Email is also widely used to convey important
information to parents, such as meeting schedules and other important
announcements. The school's website serves as a hub of information that is
constantly updated with a variety of school-related information, such as
curriculum, activity schedules, and other important announcements. With the
web page, parents can access the information at any time without the need to
come to school. One teacher interviewed stated,
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"Email really helps us in conveying information en masse. No more
sending letters one by one."(I-gr,15/5)

The use of email also helps in creating efficiency and transparency in
communication, which is in line with Suwatno's view on the role of digital media
in public relations management. The results of the interviews showed that
communication technology, especially email, has significantly increased the
efficiency of conveying information to parents. Previously, the process of
delivering announcements took quite a long time because they had to send letters
one by one. However, with email, information can be delivered in bulk with just
one message, saving time and effort. This shows that email not only makes
communication easier, but also speeds up the process of conveying information,
allowing for faster responses and better coordination. This benefit is especially
felt in an educational environment, where the speed and accuracy of information
are essential to support teaching and learning activities and coordination
between schools and parents.

The use of email at SD Darut Thalabah Wonosari has been proven to
improve the reliability of communication between the school and parents.
Messages can be received instantly and with less risk of loss or delay compared
to physical mail. This allows schools to provide important information, such as
schedule changes or emergency announcements, more quickly and effectively. In
the context of school management, communication technologies such as email
also support transparency and openness, as all parties can easily access and keep
communication records (Ahmed et al., 2021; Bailey et al., 2022; Sanjani, 2024).
Thus, this interview underscores the importance of the adoption of modern
communication technology at SD Darut Thalabah Wonosari in improving
operational efficiency and the quality of interaction between the school and
parents, which ultimately contributes to improving the overall quality of
education. The experience at SD Darut Thalabah Wonosari shows that the
integration of communication technology not only simplifies the administrative
process, but also strengthens the relationship between the school and its
community, creating a more responsive and connected learning environment.

Inhibiting Factors of Communication Technology Application

Although communication technology has provided many benefits, there
are several inhibiting factors that affect its effectiveness. Limited financial and
technological resources are one of the main obstacles. Darut Thalabah
Elementary School experienced difficulties in procuring adequate hardware and
software as well as in staff training. Lack of understanding and skills of staff in
using new technologies also hinders the optimization of the application of
communication technology. In addition, concerns related to information security
and privacy are a challenge in the implementation of communication technology.
Interviews with PR staff revealed that one of the biggest obstacles was budget
constraints. A staffer stated,
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"We don't always have enough funds to buy new devices or train staff." (I-
ks,14/5)

Interviews with public relations staff revealed that budget constraints are
a major obstacle in the implementation of communication technology at SD Darut
Thalabah. The statement pointed out that schools often find it difficult to provide
the necessary hardware and software, as well as adequate training for staff. These
financial constraints hinder the optimization of the use of communication
technology, because without sufficient financial support, it is difficult for schools
to update technology infrastructure and improve staff competencies. This
interpretation confirms the importance of adequate budget allocation to support
the efficiency and effectiveness of technology-based public relations
management in schools. Lack of understanding and skills of staff is also a
significant obstacle. Some staff find it difficult to understand and master new
technologies quickly. One teacher admitted,

"I'm still learning to use some features in instant messaging and email
apps. Sometimes I need help from my children at home." (I-gr,15/5)

An interview with one of the teachers revealed another challenge in the
implementation of communication technology, namely the lack of technology
skills among staff. The statement pointed out that some staff had difficulty in
understanding and using communication technology effectively. This reflects the
urgent need for intensive training and mentoring for staff to ensure they are able
to make optimal use of technology. This lack of skills can hinder efficient and
effective communication between schools and parents, so ongoing training is
essential to improve staff competence in the use of technology. Concerns related
to information security and privacy are also a challenge. Some parents feel
concerned about the security of their personal data and that of their children
when using communication technology. The principal stated,

"We always try to ensure that personal data remains secure, but this
concern still exists among parents." (I-ks,14/5)

Interviews with school principals show concern for data security in the
use of communication technology. The statement indicates that although the
school has taken steps to protect personal data, concerns regarding privacy and
information security are still felt by parents. This highlights the importance of
transparency and effective communication on data security policies to build trust
among parents and ensure they feel safe in schools' use of communication
technology (Heidari et al., 2022; Bailey et al., 2022; Zuhdi et al., 2024). It is
important for schools to adopt strict and transparent information security
policies to address these concerns.
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Communication Technology Optimization Efforts

To overcome these obstacles, SD Darut Thalabah can adopt several
optimization strategies. Regular training for staff on the use of communication
technology can improve their understanding and skills. The development of
more interactive and responsive school websites can improve access to
information for parents and communities. The use of social media as a
communication platform can strengthen interactions between schools and
communities. In addition, automated messaging systems can ensure important
information can be received quickly and efficiently. Regular training for staff is
essential to ensure they can use communication technology well. The principal
stated,

"We plan to hold communication technology training every semester so
that all staff can keep their skills updated." (I-ks,14/5)

Interviews with principals revealed strategic plans to improve technology
skills among staff. The statement demonstrates the school's commitment to
providing continuous training. It aims at ensuring that staff always have the
latest knowledge and are able to use communication technology effectively.
These periodic trainings are expected to address skills gaps and improve
efficiency in school public relations management, enabling better communication
between schools, parents, and communities. This training will assist staff in
understanding and mastering new technologies, as well as increase their
confidence in using them. Interactive and responsive website development is also
a priority. One teacher stated,

"We wanted to create a more interactive school website, so parents and
students could more easily access information and interact with the
school." (I-gr,15/5)

An interview with a teacher expressed a desire to increase the interactivity
of the school's website. The statement reflects the school's efforts to leverage
technology to strengthen communication with the school community. By
developing a more interactive website, the school aims to facilitate easy and
quick access to information for parents and students, as well as increase their
involvement in various school activities and decisions. This shows that schools
understand the importance of digital media as a tool to support transparency and
active participation from all stakeholders.

A good website can be an efficient information hub and facilitate
communication between schools and communities. The use of social media as a
communication platform can also strengthen interactions between schools and
communities. A PR staffer stated, "Social media allows us to interact with parents
and the community directly and responsively." This can increase parental
involvement and participation in school activities, as well as build a positive
image of the school in the eyes of the community.
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To facilitate understanding related to the results of research produced in
this study can be adjusted through the chart presented below;

Instant Messaging Applications

/— Email

Application of Communication ,
Websites

Technology

Obstacles
Optimization

Figure 1. Implementation of Communication Technology

The results of this study show that the implementation of communication
technology in SD Darut Thalabah, despite having great potential to improve the
efficiency and effectiveness of communication between schools, parents, and
communities, faces some significant obstacles. Budget constraints and lack of
tech skills among staff are major barriers, as one staffer revealed that the funds
available were often not enough to buy new devices or train staff. This is in line
with the findings Suh et al. (2021) which highlight similar challenges in ICT
implementation in schools, where budget constraints and lack of training are
major obstacles.

In addition, concerns related to data security and privacy that are still felt
by parents, even though schools have tried to protect personal data, reflect the
emphasize the importance of strict and transparent security policies in school
information systems (Faiz et al., 2023). On the other hand, the use of instant
messaging applications, email, and school websites at SD Darut Thalabah has
shown increased efficiency in communication, supporting the view of Carpenter
et al. (2021) that digital communication tools can accelerate the dissemination of
information and increase transparency. However, the lack of tech skills among
staff, as revealed by a teacher still learning to use the new features, confirms the
need for ongoing training, in line with recommendations from Johnson and
White. Thus, despite the similarities in the barriers faced, the study makes an
additional contribution by highlighting the importance of regular training and
the development of more interactive websites to overcome existing limitations
and improve public relations management in schools.
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CONCLUSION

This study concluded that the Public Relations management strategy
implemented by SMP Islam As Salam Bondowoso, which involves the use of
various communication techniques such as oral, written, and concrete action
communication (Uswa Hasana), is effective in increasing community
participation. The use of social media has also been shown to be able to reach a
wider audience quickly and efficiently, according to the findings of previous
studies. In addition, the role of leadership in coordinating and motivating the PR
team is critical in ensuring the success of communication programs. By
combining a variety of effective communication and leadership techniques, the
school manages to create a harmonious and constructive relationship with the
community, which in turn increases support and participation in school
activities.

For future research, it is recommended to conduct a more in-depth
evaluation of the effectiveness of each communication technique in reaching
different segments of society. In addition, research can be expanded by
examining how newer and interactive communication technologies can be
applied in PR management in educational institutions. Further research also
needs to explore the role of leadership in a broader context, including how
different leadership styles can influence the success of communication strategies
and community participation. Thus, these findings can provide practical and
theoretical guidance for the development of more effective communication
strategies and PR management in other educational institutions.

REFERENCES

Admiraal, W., Schenke, W., De Jong, L., Emmelot, Y., & Sligte, H. (2021). Schools
as Professional Learning Communities: What Can Schools Do to Support
Professional Development of Their Teachers?. Professional Development in
Education, 47(4), 684-698. https:/ /doi.org/10.1080/19415257.2019.1665573

Ahmed, Z., Nathaniel, S. P., & Shahbaz, M. (2021). The Criticality of Information
and Communication Technology and Human Capital in Environmental
Sustainability: Evidence from Latin American and Caribbean Countries.
Journal of Cleaner Production, 286, 125529.
https:/ /doi.org/10.1016/j.jclepro.2020.125529

Alam, M. K. (2021). A Systematic Qualitative Case Study: Questions, Data
Collection, NVivo Analysis and Saturation. Qualitative Research in
Organizations and Management: An International Journal, 16(1), 1-31.
https:/ /doi.org/10.1108/ QROM-09-2019-1825

Aleebizadeh, S. M., Hosseingholizadeh, R., & Bellibas, M. S. (2021). Analyzing
the Relationship Between Principals” Learning-Centered Leadership and
Teacher Professional Learning: The Mediation Role of Trust and
Knowledge Sharing Behavior. Studies in Educational Evaluation, 68, 100970.
https://doi.org/10.1016/j.stueduc.2020.100970

Al-Mamary, Y. H. S. (2022). Examining the Factors Affecting the Use of ICT in
Teaching in Yemeni Schools. Journal of Public Affairs, 22(1), e2330.
https:/ /doi.org/10.1002/pa.2330

MANAGERE : Indonesian Joutnal of Educational Management, Vol. 6 No. 2 (2024), p. 207-218 215



http://jurnal.permapendis.org/index.php/managere/index
https://doi.org/10.1080/19415257.2019.1665573
https://doi.org/10.1016/j.jclepro.2020.125529
https://doi.org/10.1108/QROM-09-2019-1825
https://doi.org/10.1016/j.stueduc.2020.100970
https://doi.org/10.1002/pa.2330

Bailey, D. E., Faraj, S., Hinds, P. J., Leonardi, P. M., & von Krogh, G. (2022). We
Are All Theorists of Technology Now: A Relational Perspective on
Emerging Technology and Organizing. Organization Science, 33(1), 1-18.
https://doi.org/10.1287 / orsc.2021.1562

Campbell, K. A,, Orr, E., & Jack, S. M. (2021). Reflexive Thematic Analysis for
Applied Qualitative Health Research. The Qualitative Report, 26(6), 2011-
2028. https:/ /doi.org/10.46743/2160-3715/2021.5010

Carpenter, J. P., Trust, T., Kimmons, R., & Krutka, D. G. (2021). Sharing and Self-
Promoting: An Analysis of Educator Tweeting at the Onset of the COVID-
19 Pandemic. Computers and  Education Open, 2, 100038.
https://doi.org/10.1016/j.caeo.2021.100038

Faiz, H., Al-Amin, M. F,, Mundiri, A., & Fahmi, A. (2023). Transforming
Organizational Quality Through Effective Administrative Training.
Communautaire:  Journal —of Community  Service, 2(2), 157-167.
https:/ /doi.org/10.61987 /communautaire.v2i2.352

Fraccastoro, S., Gabrielsson, M., & Pullins, E. B. (2021). The Integrated Use of
Social Media, Digital, and Traditional Communication Tools in the B2B
Sales Process of International SMEs. International Business Review, 30(4),
101776. https:/ /doi.org/10.1016 /j.ibusrev.2020.101776

Habib, M. N., Jamal, W., Khalil, U., & Khan, Z. (2021). Transforming Universities
in Interactive Digital Platform: Case of City University of Science and
Information Technology. Education and Information Technologies, 26, 517-
541. https:/ /doi.org/10.1007 /s10639-020-10237-w

Hao, Y., Guo, Y., & Wu, H. (2022). The Role of Information and Communication
Technology on Green Total Factor Energy Efficiency: Does Environmental
Regulation Work?. Business Strategy and the Environment, 31(1), 403-424.
https:/ /doi.org/10.1002/bse.2901

Heidari, A., Navimipour, N. J., & Unal, M. (2022). Applications of ML/DL in the
Management of Smart Cities and Societies Based on New Trends in
Information Technologies: A Systematic Literature Review. Sustainable
Cities and Society, 85, 104089. https:/ /doi.org/10.1016/j.scs.2022.104089

Imran, A. (2023). Why Addressing Digital Inequality Should Be a Priority. The
Electronic Journal of Information Systems in Developing Countries, 89(3),
€12255. https:/ /doi.org/10.1002/isd2.12255

Jacob, O. N., Jegede, D., & Musa, A. (2021). Problems Facing Academic Staff of
Nigerian Universities and the Way Forward. International Journal on
Integrated Education, 4(1), 230-241.

Jain, A. K., Sahoo, S. R., & Kaubiyal, J. (2021). Online Social Networks Security
and Privacy: Comprehensive Review and Analysis. Complex & Intelligent
Systems, 7(5), 2157-2177. https:/ /doi.org/10.1007 / s40747-021-00409-7

Li, J. Y., Sun, R, Tao, W., & Lee, Y. (2021). Employee Coping with Organizational
Change in the Face of a Pandemic: The Role of Transparent Internal
Communication. Public Relations Review, 47(1), 101984.
https:/ /doi.org/10.1016/j.pubrev.2020.101984

Liu, W., Shao, X. F., Wu, C. H., & Qiao, P. (2021). A Systematic Literature Review
on Applications of Information and Communication Technologies and

MANAGERE : Indonesian Joutnal of Educational Management, Vol. 6 No. 2 (2024), p. 207-218 216

Available online at http://jurnal.permapendis.org/index.php/managere/index



http://jurnal.permapendis.org/index.php/managere/index
https://doi.org/10.1287/orsc.2021.1562
https://doi.org/10.46743/2160-3715/2021.5010
https://doi.org/10.1016/j.caeo.2021.100038
https://doi.org/10.61987/communautaire.v2i2.352
https://doi.org/10.1016/j.ibusrev.2020.101776
https://doi.org/10.1007/s10639-020-10237-w
https://doi.org/10.1002/bse.2901
https://doi.org/10.1016/j.scs.2022.104089
https://doi.org/10.1002/isd2.12255
https://doi.org/10.1007/s40747-021-00409-7
https://doi.org/10.1016/j.pubrev.2020.101984

Blockchain Technologies for Precision Agriculture Development. Journal
of Cleaner Production, 298, 126763.
https:/ /doi.org/10.1016/j.jclepro.2021.126763

Maulidia, M. (2023). Enhancing Educational Impact: Exploring Effective Media
and Public Relations Techniques in Educational Institutions. Ar-Rosikhun:
Jurnal Manajemen Pendidikan Islam, 2(3), 214-225.
https://doi.org/10.18860/rosikhun.v2i3.21644

Mulisa, F. (2022). When Does a Researcher Choose a Quantitative, Qualitative, or
Mixed Research Approach? Interchange, 53(1), 113-131.

Ngoc Hoi, V. (2023). Augmenting Student Engagement through the Use of Social
Media: The Role of Knowledge Sharing Behaviour and Knowledge
Sharing Self-Efficacy. Interactive Learning Environments, 31(7), 4021-4033.
https:/ /doi.org/10.1007 /s10780-021-09447-z

Norman, E., Paramansyah, A., & Zaini, A. W. (2024). The Influence of Inspiring
Leadership and Religiosity on Teacher Performance. Al-Tanzim: Jurnal
Manajemen Pendidikan Islam, 8(2), 438-450.

Permatasari, A. N., Soelistiyowati, E., Suastami, I. G. A. P. P., & Johan, R. A.
(2021). Digital Public Relations: Trend and Required Skills. Jurnal Aspikom,
6(2), 373-386. https:/ /doi.org/10.24329 / aspikom.v6i2.836

Purwanto, A., Wafa, A., & Sanjani, M. A. F. (2023). Interpersonal Communication
Strategies in Building an Image of Contingency Perspective of
Accommodation. Managere: Indonesian Journal of Educational Management,
5(3), 267-279.

Rahmatullah, A.S., Mulyasa, E., Syahrani, S., Pongpalilu, F., & Putri, R. E. (2022).
Digital Era 4.0: The Contribution to Education and Student Psychology.
Linguistics and Culture Review, 6(S3), 89-107.
https:/ /doi.org/10.21744 /lingcure.v6nS3.2064

Rusdi, N., Suhermanto, S., & Ali, W. (2022). Internalisasi Nilai-Nilai Pendidikan
Agama di Sekolah: Perspektif Manajemen Pendidikan Islam. Journal of
Educational Management Research, 1(2), 82-94.
https:/ /doi.org/10.61987 /jemr.v1i2.39

Safonov, Y., Usyk, V. & Bazhenkov, I. (2022). Digital Transformations of
Education Policy. Baltic Journal of Economic Studies, 8(2), 127-136.
https:/ /doi.org/10.30525/2256-0742 /2022-8-2-127-136

Sanjani, M. A. F. (2023). Improving Islamic Religious Education Teachers'
Performance Through Effective School Leadership. AFKARINA: Jurnal
Pendidikan Agama Islam, 8(1), 12-24.
https://doi.org/10.33650/ atkarina.v8i1.5331

Sanjani, M. A. F. (2024). The Impact of School Principals on Graduate Quality
Through Character Education Initiatives. Journal of Educational
Management Research, 3(1), 30-46.

Sanjani, M. A. F., Islamiah, R.,, & Maulidiah, L. (2024). Building Strong
Foundations, Educational Management's Contribution to Character
Education and Graduate Quality Enhancement. Ar-Rosikhun: Jurnal
Manajemen Pendidikan Islam, 3(3), 244-257.
https:/ /doi.org/10.18860/rosikhun.v3i3.26503

MANAGERE : Indonesian Joutnal of Educational Management, Vol. 6 No. 2 (2024), p. 207-218 217

Available online at http://jurnal.permapendis.org/index.php/managere/index



http://jurnal.permapendis.org/index.php/managere/index
https://doi.org/10.1016/j.jclepro.2021.126763
https://doi.org/10.18860/rosikhun.v2i3.21644
https://doi.org/10.1007/s10780-021-09447-z
https://doi.org/10.24329/aspikom.v6i2.836
https://doi.org/10.21744/lingcure.v6nS3.2064
https://doi.org/10.61987/jemr.v1i2.39
https://doi.org/10.30525/2256-0742/2022-8-2-127-136
https://doi.org/10.18860/rosikhun.v3i3.26503

Spielman, D., Lecoutere, E., Makhija, S.,, & Van Campenhout, B. (2021).
Information and Communications Technology (ICT) and Agricultural
Extension in Developing Countries. Annual Review of Resource Economics,
13, 177-201. https:/ /doi.org/10.1146/annurev-resource-101520-080657

Suh, J., Hoang, T., & Hijal-Moghrabi, 1. (2021). Nonprofit External
Communications: General Management, Public Relations, or Fundraising
Tool?. Journal of Public and Nonprofit Affairs, 7(2), 220-239.
https:/ /doi.org/10.20899/jpna.7.2.220-239

Szymkowiak, A., Melovi¢, B., Dabi¢, M., Jeganathan, K., & Kundi, G. S. (2021).
Information Technology and Gen Z: The Role of Teachers, the Internet,
and Technology in the Education of Young People. Technology in Society,
65, 101565. https:/ /doi.org/10.1016/j.techsoc.2021.101565

Verci¢, A. T. (2021). The Impact of Employee Engagement, Organisational
Support and Employer Branding on Internal Communication Satisfaction.
Public Relations Review, 47(1), 102009.
https:/ /doi.org/10.1016/j.pubrev.2021.102009

Vogler, D., & Eisenegger, M. (2021). CSR Communication, Corporate Reputation,
and the Role of the News Media as an Agenda-Setter in the Digital Age.
Business & Society, 60(8), 1957-1986.
https:/ /doi.org/10.1177 /0007650320928969

Zaini, A. W. (2023). Social Media Optimization in School Image Transformation:
Instagram Interactive Strategies in Schools. Journal of Social Studies and
Education, 1(1), 01-12.

Zaini, A. W. (2023). Pengembangan media pembelajaran berbasis Android untuk
meningkatkan hasil belajar siswa kelas IV di SDN Bandulan 1 Kota
Malang (Doctoral dissertation, Universitas Islam Negeri Maulana Malik
Ibrahim).

Zaini, A. W. (2024). Beyond the Curriculum: Exploring the Influence of Islamic
Values and Teacher Role Models on Student Character Formation.
AFKARINA:  Jurnal  Pendidikan =~ Agama  Islam,  9(1), 23-34.
https:/ /doi.org/10.33650/ atkarina.v8i2.9389

Zaini, A. W. (2024). Beyond the Curriculum: Exploring the Influence of Islamic
Values and Teacher Role Models on Student Character Formation.
AFKARINA:  Jurnal  Pendidikan  Agama  Islam,  9(1), 23-34.
https:/ /doi.org/10.33650/ afkarina.v8i2.9389

Zuhdi, Z., Faridy, F., Baharun, H., Hefny, H., & Fahmi, M. A. (2024). Enhancing
Learning Quality Through Management Support in Crafting Self-
Assessment Questions at School. Communautaire: Journal of Community
Service, 3(1), 1-12.

MANAGERE : Indonesian Joutnal of Educational Management, Vol. 6 No. 2 (2024), p. 207-218 218



http://jurnal.permapendis.org/index.php/managere/index
https://doi.org/10.1146/annurev-resource-101520-080657
https://doi.org/10.20899/jpna.7.2.220-239
https://doi.org/10.1016/j.techsoc.2021.101565
https://doi.org/10.1016/j.pubrev.2021.102009
https://doi.org/10.1177/0007650320928969
https://doi.org/10.33650/afkarina.v8i2.9389
https://doi.org/10.33650/afkarina.v8i2.9389

